


the number of jobs in the market has fast tracked many
professionals into senior positions.  This has created a new
need for supervisory and executive training as people prepare
for greater responsibilities.  Over the past few years, the Institute
has been working closely with the industry in the offering of
more varied courses and programmes to the market.
Furthermore, IFT and the Macao Polytechnic Institute have been
co-managing the Macao Tourism and Casino Career Centre
for more than three years.  Starting from 2007, the Centre will
double in size with an addition of three floors of training space,
measuring 104,618 sq. ft.  With the increased capacity and
strong support from the government and industry, our team will
strive to help Macao residents craft a new and better lifestyle
through skills and knowledge empowerment.

Fanny Vong, PhD
President
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Macao is certainly dressing up for
a bright future.  Depending on
which part of Macao you are
referring to, people will be telling
you that the place (or their sense
of place) is undergoing changes
ranging from simple planting of
parking meters and re-surfacing
of asphalt roads and pavements,
to the creation of new leisure

zones and transformation of virgin soil into entertainment
wonderland.

As the city evolves into something hopefully more appealing to
the eye (and all senses), and as the economy is strengthening,
Macao residents should be commended for their courage,
patience and endurance as they embrace changes in lifestyle.
These include: new jobs, new challenges, more people on the
streets and longer waiting time for public transportation, as well
as other adjustments residents have to make in everyday life.

One aspect of lifestyle change is of particular importance —
engagement in continuous learning.  The recent explosion in
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President s Message

Macao s Changing Face: Simple Touch-ups or a Total Makeover?

Macao s face is changing each day.  We are in the midst of a
total makeover. Supporters of this progress emphasize world-
wide recognition and an influx of cash.  Naysayers aren t
comfortable relinquishing elements of the past.  Gone are the
times when bicycle bells were competing with barking dogs as
the noisiest features of a neighbourhood.  Instead, honking horns
(from frustrated commuters anxious to get to their next waiting
point) are drowned out by the all-encompassing thud  of pile
drivers planting the seeds of the next high rises (soon to join
the already crowded urban skyline).  What had been a sleepy
Macao has become a seven-day-a-week buzz of tear-down and
build-up. With progress there comes a cost.

Last week a friend of mine told me that he had lost his old
neighbourhood.  When I questioned whether he was referring
to the buildings or the people, he cringed and said, Both.   The
physical environment had been changed far beyond the usual
gutting and renovating of apartments from floor to ceiling.  Whole
buildings had been torn down.  The circle of familiar faces he d
greeted on the lift while travelling down to the ground floor of
his building had disappeared; rents had risen beyond the
capacity of those former tenants.  Now there are single flats
filled with a dozen or more foreign construction workers — some
with their own mini caf  operating 24 hours a day to
accommodate the different shifts of work crews housed there.

With progress there often comes recognition of need for
preservation. Therein simmers not only hope, but responsibility.
What had been very slow to change during years of Portuguese
control, has exploded, expanded in all directions since Chinese

re-instatement of control.  The long-standing sleepy  attitude
of Macao is being challenged.  Citizens from all walks of life are
requesting government understanding of their needs, and
subsequent support to improve quality of life.  They are
requesting that tax revenues (primarily from the gaming industry)
be channelled into education of our youth, training programmes
for those already in the work force and continuing care for our
elderly.

Can Macao sustain the current expansion without heavy reliance
on a foreign workforce?  Unfortunately, the workforce quota
issue will be ongoing.  Small business owners in Macao say
they need affordable labour assistance in order to keep their
enterprises alive.  Can we maintain the true flavour of Macao
as a tourist destination without somehow assuring that these
small businesses (that cater to tourists) are upheld?  How can
we reach the proper balance between maintenance and
expansion - accomplishing sustainable economic growth - so
that residents and visitors alike will benefit?  Through education
and training, coupled with industry-wide cooperation in
sponsoring talented aspiring professionals, we can make a
difference.

Tom Wilhelm
Editor
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A BIG Day for our 2005/06 Graduates

15 November was certainly a very memorable and all-important
day as 317 degrees, diplomas or certificates were presented to
our graduates!

The ceremony was staged at the Grand Auditorium of the Macao
Cultural Centre.  Graduates reported their presence in the
morning and were buzzing around collecting and putting on
gowns, fixing mortar boards, clipping hair in order to appear
their very best in front of all those gathered to witness the
ceremony.

The Chief Executive and the Secretary for Social Affairs and
Culture officiated the Ceremony. ˚ The SAR Government has
been placing a lot of emphasis on quality human resources
development and IFT has been charged with the heavy
responsibility to provide internationalised education and
professional training  Mr. Edmund Ho reclaimed in his
congratulatory address, after the solemn National anthem. One
graduate representative delivered a speech on behalf of the
graduating class, highlighting feelings regarding students  years

at IFT.  This was followed by the conferring of degrees and the
presenting of various academic awards.

Special thanks go to the Secretary for Social Affairs and Culture,
Dr. Chui Sai On, as well as the other local VIPs who were at the
ceremony, for taking time out of their busy schedules.

Due to the recent surge in tourism industry development,
coupled with projections for the coming years, perhaps some
of you are curious as to which employment sectors our
graduates will be engaged in after their graduation.  Well, stay
tuned, as more news will be provided in the upcoming issue.

Louisa Lam
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The honourable guests of the Graduation Ceremony 2006

Fly High with the Tourism Industry.  Welcome aboard IFT!

2007/08 Intake for Bachelor Degree Programmes
The dynamic and challenging tourism industry invites you on
board!

Should you wish to be fully geared up for your future profession,
IFT is THE place for your education.

Our annual intake for the Bachelor Degree Programmes will be
from 26 February — 9 March 2007.  For those potential high
school graduates who are eager to have a preview of what we
offer, you are most welcome to join our Life-experience
Programme, IFT Student For A Day,  which will be arranged
during two consecutive weekends at the end of February and
in early March.  The latest news about our student recruitment,
and information about our programmes, can be readily found
at www.ift.edu.mo.

Should there be further queries, please feel free to address
these to registry@ift.edu.mo, or call us at Tel: (853) 5983-087.

Louisa Lam
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Meeting Challenges, Welcoming Progressive Changes; She is the Symbol of What

Macao should be

Interview with Sonia Palmer
Sonia is a small business owner here, who seems to know
everybody in Macao!  She has persevered when others fled,
become involved when others isolated themselves, and given
encouragement when others couldn t seem to find the time to
bother.  Sonia is part of the living pulse of Macao, she has
witnessed a steady alteration from sleepy  to competitive .
Her lively and fact-filled stories (including efforts to keep Patua
a living language in the Macanese community) continued far
beyond the space available herein.

First of all, please share your full name and a little about growing
up in Macao.
My name is Sonia Teresinha de Jesus Palmer; my maiden name
is de Jesus; I was born in Macao; my grandmother was Chinese;
so I m third generation in Macao.

We were in a very quiet neighbourhood (Tap Seac); we played
ball in the street.  Those days you could count with your fingers
how many people had a car.  Macao was a very slow, laid back
place.  About three to five years ago they pulled down all those
houses where we had stayed and built high rises there.

I started in Portuguese school, then I went to an English school.
In those days there were very few jobs in Macao.  My parents
couldn t afford to send me to university in Portugal; they didn t
have one in Macao, so after high school we went to work.  I
went to Hong Kong.

Do you have extended family still in Macao?
My husband, Fred, is here; all his side are in England.
My mother is still very much alive — shes 91 years old and still
helping in the restaurant!  My brother is in Shanghai; my sister
is in Portugal.

We have such a cultural mix here; what sort of cultural anecdotes
would you like to share?
O.K.  Well, my husband is very mixed.  Sometimes we joke
with him and tell him he has a cocktail nationality: his father is
1/2 Chinese 1/2 English; his mother is Portuguese, but also
somewhere along the line mixed with Chinese.

When I was very very young, the Macanese used to stick very
much to themselves and not mixing much with the Chinese.  In
olden days, the Macanese people could hardly speak Chinese,
and if they could, it was very very bad.  My mother is one of the
examples; her Chinese is atrocious!  But, when Macao people
started watching the Hong Kong Chinese television channels,
they started to learn Chinese.

Macao people were not very political.  As long as everything
runs smoothly and doesn t disturb their daily lives they are
happy.  It has changed a little bit maybe because the same
language, same people; but still, compared to Hong Kong, the
Chinese people in Macao protest in a much milder way.

Sonia, you and your husband now run this Riquexo restaurant
and club, as well as the soon to re-open Miramar.  Please give
some background about your different work involvements.
I m not a person that likes to play mah jong.  I ve always been a
career woman.  First, I worked for three years at the bank in
Hong Kong; then, I worked for the Portuguese consulate there
for 10 years - if I like the job I stick to it!  I only left because my
husband came back to Macao to work for a bank.

After working in the bank, my husband ran a supermarket for
almost 20 years; it was the first Park n Shop in Macao.  We
hardly had any competitors; we were the very first and we were
the biggest; all the others were smaller.  When the Portuguese
left we closed it.

This place started as a self service restaurant; and when we
closed the supermarket my husband had a lot of spaces, and
we had a lot of parties which were always cramped-up up here,
so he decided to make it for parties, and a club where people
could come to enjoy music, food, play some mah jong - so we
made use of the places that used to be supermarket!

Please share some of the challenges you ve faced in business
here.
A small restaurant like ours with home cooking, and with very
reasonable prices, is facing a bit of difficulty because you have
all these nice big restaurants in casinos and outside.  We,
fortunately, can still be alive because we have old customers
and we have parties.

The government has cut some of our quotas to hire the foreign
staff, which makes it a bit difficult.  Staff is lured by nice salary
that the casinos can give them.

I hope one day that the government will understand and not
only look at all the big business booming in Macao, but some of
the small businesses.  My understanding when I talk to other
people is that all small businesses are suffering.
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Interview with Nina Lichtenstein
Nina de Senna Fernandes Lichtenstein has chosen to influence
Macao s future in a straightforward manner, through the people.
Every day she helps foreigners get a clearer picture of the many
facets of Macao.  She keeps the diverse spirit of Macao alive.
Nina is a risk taker, who taught herself much of the way.  She
has also acted in the Patua troupe led by her cousin, Miguel de
Senna Fernandes.  Nina emigrated to Australia to guarantee a
firm future for her son, but has returned to Macao where she
and her husband,Gary, run the Red Spot caf  and a real estate
business.

Please speak a little about your family background and your
first Macao experiences.
My name is Nina de Senna Fernandes Lichtenstein; I took on
my husband s name when we married.  I hope when my children
get married, they ll still use their Portuguese family name.

I come from a well known family that came in the 1500s to
Macao - counts, countesses.    We held quite high positions in
Macao back in those days.

My father (Manuel de Senna Fernandes) was a big shot in Taipa;
we lived in the green houses - now the House Museums by the
waterfront.  My father has 12 brothers and sisters; one great
grandmother on my mother s side was Chinese, all the rest
were Portuguese.

When I was born, my parents lived in the house just opposite
the church in Taipa, which is now the marriage registry; it used
to be a library.  I remember going to school, I had to walk up
and over the hill to the  old Taipa village, then catch a ferry to
Macao. I had to do that twice a day, morning and evening.

There wasn t much interaction going on between the Portuguese
and Chinese community.  Chinese people didn t hold
government positions.  You didn t really mix.

I didn t speak Chinese until I was 12.  I was studying in a
Portuguese school and then I moved to an English school,
Sacred Heart Cannosian College.  I couldn t speak a word of
English; couldn t speak a word of Chinese.  I had no choice; I
had to speak the language, so I made friends and naturally
through playing and communication learned to speak another
language.  It was very difficult for me.

At that time I simply said to myself, I have to change - not
expect the culture to change.   You can t say, O.K., I don t

speak Chinese, so YOU have to learn Portuguese in order to
communicate  - because most of the people here are Chinese.
You have to adapt to that culture whether you like it or not; if
you want to make your life happy, you have to do that. So, I
forced myself to learn two languages at the same time.  I started
mixing with Chinese at a very young age; whereas some of my
fellow Macanese didn t quite like to mix with them at that time.

When did you first become involved in business endeavours?
I set up a clothing shop; I was also involved at that stage in real
estate; I guess I started in my early 20s in real estate.  I guess
I m an adventurous person, wanna see what s out there and
make things work.

What sort of changes have you seen in Macao?
The physical environment changes by the second, not over the
years; leave Macao for a week and you see - whoa, this is
already up!  I m very happy to see that the government is not
destroying the old buildings; they re keeping and beautifying
them — because thats part of the culture of Macao.  Whereas in
Hong Kong they try to destroy everything; they don t want any
British presence.  I think that s wrong because that s part of
history.

After the handover we started seeing a lot of changes, for the
better I might add.  A lot of people wouldn t agree with me.  This
is actually a gift for Macao; it s putting Macao on the map.  With
the new changes, we re bringing in more capable people to
work and to upgrade the level of Macao - to bring the local
people up to a higher standard, a higher level.

Do you think  there is a certain work attitude or work ethic here
in Macao?
The majority of Macao Chinese tend to be very shy; they tend
not to express themselves properly.  Like, if you ask them
something, even if they don t understand they ll say, YES,
because they re afraid - if I don t say yes  it means that I didn t
understand and therefore I m not that smart.   It s a matter of
morale boosting; like in job training, they have to boost the
confidence of these young people.  Given the chance they can
do it.

What sort of development would you like to see come to Macao?
What I hope is that this does not just become a gambling Mecca
of the world; we should have other things piggybacking onto
this business. Our tax system here is great, so we should be
able to attract more foreign businesses to come here.

Also, I think with bringing so many foreign workers here, many
have children, so schooling and medical practises (like the
Bumrungrad facility in Thailand) are important and could
piggyback onto the casino industry.

Tom Wilhelm
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Strong Family Orientation, Coupled with Enthusiatic Suggestions; She is the Voice

of What Macao can be
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Conference Attendance

October

- Dr. Hilary du Cros attended the Research Conference of the

UNESCO-ICCROM Asian Academy for Heritage Management

held in Bangkok from 2—4 October. ˚She presented a joint

paper, with Yok-shiu F. Lee, entitled: One Country, Three

Systems: Legal and Policy Frameworks for Cultural Heritage

Conservation in Hong Kong, Macao and Guangzhou.

- Dr. Fanny Vong, Dr. Hilary du Cros and Dr. Sharif Shams

Imon were invited by the UNESCO-ICCROM Asian Academy

for Heritage Management (AAHM) to represent IFT in a

Strategy Meeting and a Research Conference in Bangkok.

- Mr. Ong Chin Ee attended the ALTAS Cultural Tourism

Research Group Expert Meeting held in Chaves, Portugal

from 5—7 October. ˚The paper presented was The Cultural

Tourism of Museu Do Vinho Macau: Negotiating Postcolonial

Identities and the Nature-Culture Divide.

November

- Prof. Don Dioko was invited to moderate and be

a˚commentator˚in a Public˚Conference on Macau-Philippines:

Historical Relations and Iberian Empires ˚held at the˚Macau

Inter-University Institute (IIUM)˚by the˚Masters Programme˚in

History and Heritage Studies.

- Ms. Cindia Lam attended the International Tourism

Conference 2006 held in Alanya, Turkey from 20—23

November. She presented and published˚two conference

papers on Roles of Tourists in the Blooming Economy of

Las Vegas of Asia  - Macao  and Influence of and to Festivals

with Tourism Development — A Case Study of Macao.

December

- Mr. Ong Chin Ee attended the ATLAS Asia-Pacific Conference

2006 held in Dunedin, New Zealand, from 3-5 December.

His paper was: Of Casinos, Integrated Resorts, Spaceports

and Budget Terminal: Tourism Development in Singapore After

Oil.

- Ms. Zoe Wong attended the 5th International Conference of

the Academy of Human Resource Development held in Kuala

Lumpur, Malaysia, from 3-5 December. ˚Her paper was:

Construct Validity of Job Burnout in Chinese Service

Organisations.

A Public Lecture by Prof. Ross Dowling

- Dr. Fanny Vong attended the 2006 New Zealand Tourism &

Hospitality Research Conference held in Dunedin, New

Zealand, from 5-8 December.˚ Her paper was: Profiling

Mainland Chinese Gamblers and Non-gamblers in Macao.

- Ms. Zoe Wong attended the Asia Academy of Management

Fifth Conference held in Tokyo, Japan, from 19-21 December.

˚ Her paper was Organisational Commitment and Willingness

in Del ivering Quali ty Service in Chinese Service

Organisations.
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On 7 November, Prof. Ross Dowling, Foundation Professor and

Head of the Tourism Program at Edith Cowan University

Australia, delivered˚a public˚lecture at IFT on Pushing the Limits

of Tourism-Lessons for Macao˚- Lessons˚from Ecological,

Wildlife and Other Forms of Tourism .˚

The lecture was warmly received by an audience of more than

200, which included members of the general public,˚practitioners

of the tourism˚industry, as well as students and academics.

Drawing from Prof. Dowling s extensive work and research in

ecotourism and other specialised forms of tourism, the lecture

focused on how Macao can cope with rapidly increasing tourism

- especially in the context of a highly urbanised environment.˚

Prof. Dowling is a prolific author and researcher with over 200

tourism publications.  He has worked in ecotourism for over

thirty years.  For his contributions to the environment he was

awarded a New Zealand Conservation Foundation Citation and

a Mobil Environmental Award.

Catarina Nunes
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ICOMOS Evaluation Mission to the Red Fort Complex in Delhi, India

Fusion Cuisine & Placemaking  Expert Forum and Conference

On 8 and 9 November 2006, academics and professionals from
Macao, the Pearl River Delta and other parts of the world
gathered at IFT for a very important reason — food.  To be
precise, they came for the Fusion Cuisine and Placemaking
Expert Forum and Conference, which was co-organised by the
Tourism and Gastronomy Group of the Association for Tourism
and Leisure Education (ATLAS) and IFT, in collaboration with
the Association of Macao Restaurant Merchants.  The aim of
this forum was to highlight the role of cultural fusion in creating
new gastronomic and touristic  opportunities for destinations
in Asia and other parts of the world.

During the two-day forum, renowned international scholars, food
critics and book writers, such as Kevin Fields, Greg Richards,
Michael Hall, Rosario Scarpato and Annabel Jackson,
enlightened the audience on: 1) innovation with traditional
cuisine, 2) the role of gastronomy in destination marketing, 3)
gastronomy and identity, and, 4) new foodways in the Asia
Pacific Region.  Local and overseas subject-experts such as

David Wong, Hugo Bandeira, Miguel Oliveira, Lena Mossberg,
Inga-Britt Gustafsson, Andrew Jones, Ian Jenkins, Wan Melissa
Wan-Hassan and Ivo Carneiro de Sousa also joined and created
an oven-hot discussion on the above mentioned topics.  Close
to a hundred chefs, restaurant owners, food and beverage
practitioners and students benefited from the forum and cuisine
demonstrations.  Together they emphasised fusion of ideas on
fusion cuisine among Asia, Australia and Europe.

Asia, in particular, with its rich history and mixture of culinary
traditions is a fertile area for the development of fusion cuisine.
There are numerous well-established fusion cuisines that date
back at least a hundred years, such as the Macanese cuisine
of Macao or the Nyonya cuisine of Malaysia.

This tradition of innovation emerged as new styles of gastronomy
became distinctive attractions for places in an increasingly
competitive gastronomic and touristic landscape.  As more
people travel to sample the local  culture and atmosphere, food
becomes an increasingly important means of emphasising a
distinct local identity of the destinations.  Gastronomy has
therefore become integrated into the intangible culture of
different tourist destinations, and has been declared a part of
the national heritage (in order to preserve traditional recipes).

Zoe Wong & William Wong
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In September 2006, Dr. Sharif Shams Imon, a faculty member
of EST, went to Delhi, India on an International Council on
Monuments and Sites (ICOMOS) Evaluation Mission.  The main
objective of the mission was to evaluate the nomination of the
Red Fort Complex in Delhi as a UNESCO World Heritage Site.
The Red Fort is considered one of India s most important
historic monuments and a symbol of India s independence.

ICOMOS Evaluation Missions, which are an important
component of the World Heritage inscription process, are
carried out by conservation experts to evaluate nominated
cultural heritage sites in terms of their authenticity, integrity,
protection and management as prescribed in the Operational
Guidelines for the Implementation of the World Heritage
Convention.  Dr. Imon was invited by ICOMOS as an
international expert to carry out the evaluation mission to the
Red Fort.  The mission, held from 19 to 22 September this year,
included site visits, meetings with Government of India officials
and other stakeholders.

Dr. Sharif Shams Imon
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UNESCO World Heritage - Red Fort Complex in Delhi, India

Keynote speaker and paper presenters of the forum
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Macao Cultural Tourism Seminars

To further the understanding of local tour guides and citizens
on Macao cultural heritage and tourism development, in
September 2006, PACES launched the Macao Cultural Tourism
Seminar  series. Guest speakers from several fields with
different backgrounds (including religious, socio-cultural, tourism
and academic) have been invited to share their knowledge,
expertise and rich experiences.

Father Zhong, the suffragan of the Roman Catholic Diocese of
Macau, discussed with us the Catholicism development as well
as churches in Macao.  Prof. Tang Keng Peng, Associate
Professor of the Department of Chinese of the University of
Macao, shared his fruitful knowledge on Macao couplets culture;
and Dr. Tam Chi Keung, a commentator and anchor of Phoenix
and Radio Television Hong Kong (RTHK), shared the history
and present situation of the Macao gaming industry.

The Cultural Heritage Guide Training and Certification
Programme and Train-the-Trainer Workshop for the Greater
Mekong Sub-region (GMS) was held from 6-15 October 2006
at the Moaung Luang Hotel in the World Heritage site of Luang
Prabang in Lao PDR.  Jointly organised by the Lao National
Tourism Administration (LNTA) and the UNESCO-ICCROM
Asian Academy for Heritage Management under the framework
of the Human Resource Development component of the Asian
Development Bank, (ADB)-supported Mekong Tourism
Development project (MTDP), the programme brought together
29 participants from the tourism and heritage sectors in the
GMS.  These countries include Cambodia, China (Yunnan
Province), Lao PDR, Myanmar and Thailand.

Professor Don Dioko, Assistant Professor Sharif Shams Imon
and I joined the programme as part of the training team
(composed of 11 trainers from member institutions of the
UNESCO-ICCROM Asian Academy for Heritage Management).
IFT was the focal point for the programme and has provided

The  UNESCO Cultural Heritage Guide Training and Certification Programme and

Train-the-Trainer Workshop for GMS 6-15 October 2006
assistance in curriculum development since the start of the
programme (pilot training was held in Macau in 2005).  This
was complemented by contributions by academics from
Silapakorn University (Thailand) and resource persons and
specialists from the Penang heritage Trust (Malaysia), the
Government of Lao PDR (LNTA and the Provincial Department
of Information and Culture Luang Prabang) and UNESCO Asia
Pacific.

Participants were introduced to the three-part curriculum of the
Cultural Heritage Specialist Guide programme, consisting of
the core, thematic and site-specific modules.  As trainers tasked
with conducting the training programme back in their own
countries, the participants were also mentored in the last few
days to develop lesson plans and teaching strategies fitting for
respective local training.

The workshop was a rigorous, applied and engaging experience.
Theoretical material was taught through conventional lectures;
these were complemented by site visits and group interactions.
The site visits included a selection of tangible and intangible
heritage highlights of Luang Prabang, including Vat Xieng
Thong, Phouxi, Vat Vixounnalath, the Royal Palace Museum,
and the UNESCO Training Centre for Laotian Traditional
Temple Arts and Building Crafts  located in Vat Xieng Mouane.

Participants were able to observe or take part in a number of
lively festivities, such as the Lai Huea Fai procession of
fireboats in the Mekong River, as the workshop coincided with
Buddhist Lent.  They also took part in the daily practice of
alms-giving in the morning.

Ong Chin Ee
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�� !"#$%&'()*+,-./01

UNESCO Trainers and participants at Lunag Prabang, Lao PDR

Favourable feedback has been received concerning these
seminars. Given the success of those seminars, PACES is going
to hold another Macao Cultural Tourism seminar series starting
in March 2007.  Don t miss this opportunity to upgrade yourself
and enhance your knowledge.

Anita U
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The 2006 MORS Gold Pin Ceremony was held on 22 November
with remarkable success.  Aiming to motivate industry
professionals to continuously upgrade their skills, IFT has
organised this major annual event.

A total of 96 contestants took part in the competition in five
different occupational areas: Assistant Cook (Western Kitchen),
Bartender, Customer Relations Officer/Front Desk Agent, Room
Attendant and Waiter/Waitress (Western Restaurant Service).
Winners were awarded MORS gold pins, MOP6,000 cash prize
and a MOP2,000 scholarship for PACES training courses.
During the MORS Gold Pin Award Presentation Ceremony they
also received prizes sponsored by the Macao Government
Tourist Office.

Congratulations to the winners:
Assistant Cook (Western Kitchen)
Cheong Ioi from Sands Casino
Lam Ching Lai from Hotel Lisboa

Bartender
Jimmy Itom Pablo from The Legend Club
Zhou Xuexie from Sands Casino

Front Desk Agent/Customer Relations Officer
Zeng Xiufang from Hotel Metropole
Loi Sio I from Institute For Tourism Studies

Room Attendant
Liang Chang from Hotel Ritz
Tan Wuping from Hotel Lisboa

Waiter/Waitress
(Western Restaurant Service)
Ren Shuting from Hotel Lisboa
Sun Yan from Hotel Lisboa

Our sincere gratitude goes to the 14 participating establishments
— Beverly Plaza Hotel, Golden Dragon Hotel, Grand Emperor
Hotel, Metropark Hotel, Holiday Inn Macau, IFT, Hotel Kingsway,
Hotel Lisboa, Metropole Hotel, Regency Hotel, Hotel Rio, Hotel
Ritz, Hotel Royal and Sands Casino. The competition would
not have been such a success without their support.

Anita U
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Aiming to enhance the
performance of senior
housekeeping staff, PACES
organised an Executive
Development Programme
for Housekeeping Managers
b e t w e e n  2 7  a n d  2 9
November.

The workshop main ly
targeted three critical areas
of operation: Profits, People
and Product. Topics such as
cost control systems and
effect ive ut i l isat ion of
resources, staff retention,
personnel management and
development, maintaining
presentation standards and
property upkeep were
discussed.

2006 MORS Gold Pin Competition

The workshop was facilitated by two experienced hospitality
professionals who are based in Australia, Ms Elizabeth Lycette
and Ariane Lellmann.  Elizabeth and Ariane possess more than
20 years of management experience in hotels including: The
Conrad Hong Kong; Mandarin Oriental, Jakarta; Le Meridien
Hotel, London; The Regent Hotel Sydney; Noga Hilton, Geneva;
the Ritz Hotel, Paris and the Four Seasons and Berkeley Hotels
in London.

Anita U
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Executive Development Programme for Housekeeping Managers

Ms. Elizabeth Lycette sharing her rich experience
with the housekeeping managers

Group Photo at the 2006 MORS Gold Pin Award Presentation Ceremony
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Welcome aboard!

Saluted for their Contributions over the Decade

Here we are the new members who joined IFT from October

— December 2006:

October

Anthony, Ng Ka Fai as E&M Engineer of Engineering Team

Jacky, Ng Kuan as Instructor of PACES

Janete Ho as Administrative Assistant of SATA

Tong Ion Keong as Cook of Food and Beverage

November

Baudouin C.R. Neirynck as Invited Assistant Professor of

EST

Chang Chiu Chun as Cook of Food and Beverage

Sharif Shams Imon as Invited Assistant Professor of EST

Vong Ka Long as Cook of Food and Beverage

December

Cheong Pak Seng as Chauffeur of Central Services

Jacinta, Lau Tan Ieng as Administrative Assistant of SAAF

Rosaline, Chan Ho Wa as Front Office Supervisor of PMH

Sam, Fong Weng Sam as Audio Visual Assistant Technician

of Engineering Team

Shirley, Ma Sao Leng as Administrative Assistant (Student

Counseling) of SATA

Wong Kok Man as Kitchen Apprentice of Food and

Beverage

�� =NM=J=NO=�� !"#$%&'()

The Institute celebrated its 11th Anniversary on 15 September

2006 with all IFT academic and administrative members.  At

the event, 37 were awarded (for their continuous service and

contributions to IFT in the past decade) with a 10-Year Service

Certificate endorsed by the Secretary for Social Affairs and

Culture, Dr. Chui Sai On and President of IFT, Dr. Fanny Vong.

Lytton Ao
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PT�� !"#$%&'()*+,-./01233456

�� !"#$%&� '()�� !"#$�� !"#$

�� !"#$%&

RECIPIENTS OF THE 10-YEAR SERVICE AWARD
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AU NING KIN �� 
CHAN IU CHUN �� 
ELLA CHAN �� 
CHEANG HENG UN �� 
CHEANG SIO WA �� 
CHOI KUAN SOI �� 
CHOI SIO LAI �� 
CHON KIN KEI �� 
ANTONIO CHU �� 
DIAMANTINA COIMBRA　  -
ALICE FAN �� 
FERNANDO E A  DA SILVA  -　
SABRINA KU �� 
HO CHEONG TIM �� 
HO FAI ��
HO WAI CHAN �� 
KENICHI INOUE 　  -
DORIS IP �� 
LOUISA LAM �� 
LEONG PUI NOI �� 
LI Y NEP, JESUS �� 
ANA LO �� 
LOU IO KEONG �� 
NG CHI CHIO �� 
TAMAMI OGATA 　  -
PUN HENG CHEONG �� 
SOU KUOK CHONG �� 
SOU SIO KUN �� 
CHAMMY TAI �� 
TAM KUONG WU �� 
TONG KAM WAH �� 
U WUN CHON �� 
LOUIS VONG �� 
GEORGE WAN �� 
WILLIAM WONG �� 
WONG MAN SU �� 
WONG WING HEI �� 

Salute 10 years of Service to IFT
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Students  Horizons Broadened through Taiwan, China Trip

Seven students and two professors from IFT joined a Macao

contingent on a three-day study visit, sponsored by the Macau

Association for Promoting Exchange between Asia-Pacific and

Latin America (MAPEAL) and led by Dr. Gary Ngai, President

of MAPEAL  to Tamkang University in Tamshui County, northern

Taiwan, China on 7-10 December.

Alexandra Chang and Jacky Cheong

Year 4 Tourism students
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New Links with University of South Carolina in USA, as well as Ritsumeikan

University and Ritsumeikan Asia Pacific University in Japan

University of South Carolina in the USA, as well as Ritsumeikan

University and Ritsumeikan Asia Pacific University in Japan,

signed protocols with IFT in August and November - with an

aim to enhance academic exchanges.  It is anticipated that the

formalisation of this collaboration will result in more faculty/

student exchanges as well as further research being undertaken.

Louisa Lam
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A warm welcome at Taiwan, China

A memorable moment between IFT and USC

Welcoming Programme 2006 for Exchange and International Students

From 4-9 September, the IFT welcoming programme for
exchange and international students included: Chef for a Day,
Cantonese-speaking Class, International Challenge Day,
Walking Tour and Bus Tour.

Over 50 students from the United States of America, the
Netherlands, Sweden, Spain, South Korea, Hong Kong and
mainland China participated.

Patrick Chao Weng Hou
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Feel the hospitality of Macao
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I graduated from IFT with my Bachelor in Tourism Business
Management by means of a Double Degree Programme.  My
home university in The Netherlands (NHTV Breda) and IFT offer
this.

Hong Kong Exchange Trip 2006
On 10 -11 November 2006 the Student Union of IFT held a two-
day exchange trip.  Mr. Jack Liu, the President and eight
members of the Student Union, enjoyed an unforgettable trip to
Hong Kong. During the two days, we visited the City University
of Hong Kong, the Hong Kong Vocational Training Centre, the
Hospitality Industry Training and Development Centre and the
Chinese Cuisine Training Institute, plus had a hotel field trip to
the Grand Hyatt Hong Kong.

Patrick Chao Weng Hou
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Excited to join United Nations World Tourism Organization

Studying at a quality university such as IFT gives you a lot of
possibilities for the future.  For me that has been the internship
at the United Nations, which is very difficult to enter as a young
professional  but studying at a TedQual university made it
possible.  Moreover, it has given me memories and friends for
life. If you would like more information about the internship at
UNWTO, look at: www.ekm.unwto.org.

Jenny Op den Camp
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A group photo at Chinese Cuisine Training Institute

Visit by Northern Arizona University
The first formal agreement between Northern Arizona University

(NAU) and IFT dates back to 2000. Since then, there has been

an exchange of student activities taking place.  In October 2006,

the Assistant Director of the Centre for International Education

at NAU, Mr. Matthew Geisler, paid a visit to IFT. He took this

opportunity to explore further collaboration between the two

institutions as well as to meet those students who are interested

in pursuing exchange programmes or further studies at NAU.

Louisa Lam
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From IFT to United Nations World Tourism Organization (UNWTO)


